
Terms & Conditions for the holiday rental of Alder Cottage, North Devon 
 

 
Contacts – Victoria & Jake Ward, Blackerton House, Blackerton, East Anstey, EX16 9JT. 

E mail – wards@wild-ways.co.uk Tel 01398 400101  Mobile 07899 700900 

1. We   (Victoria & Jake Ward) will not be liable for any act, neglect or default on the part of any person 
nor any accident, damage, loss, injury, expense or inconvenience whether to person or property 
which the tenant or any other person may suffer or incur arising out of or in any way connected with 
the letting, or resulting from any other cause whatsoever. We strongly advise you to arrange 
insurance cover for yourself & your belongings whilst staying at the property. 

  
2. If the booking is made within 8 weeks of the commencement of the letting period the whole of the 

rental payment plus the security/key deposit (paid via Paypal or cheque) is to be forwarded with the 
completed Booking Form or paid via bank transfer to E V Ward 09 06 40 11576115. The deposit 
should be paid to vix_ward@hotmail.com.  

 
3. If the booking is made prior to 8 weeks of the commencement of the letting period a booking 

deposit of 25% of the total holiday cost (minimum £100) is to be forwarded with the completed 
Booking Form. The remaining balance plus the security/key deposit will be due 8 weeks prior to 
the commencement of the booking period. Any bank charges incurred by us or the renter from 
international payments are the responsibility of the renter. 

 
4. If a cancellation is requested more than 8 weeks in advance of the letting period the balance of any 

monies paid, less the booking deposit, will be returned to the tenant. If a cancellation is 
requested within the 6 weeks prior to the letting period the owner will retain the booking 
deposit and also reserves the right to retain the balance of the rental payment, should it not be 
possible to re-let the property. We will always endeavour to re-let the property though and if 
successful will refund any monies paid less any charges/fees for additional advertising or 
discounting. We strongly advise you to arrange insurance cover against cancellation for any 
reason. The security deposit will be refunded for all cancellations. 

 

5. The number of people occupying the property may not exceed the number stated on the booking 
form & should only be those named on the booking form. Parties & gatherings of people other 
than named guests at the property must always have our express advance permission. If you wish 
to add extra guests after sending in your booking form, please contact us and we will advise you 
of the extra guest fee (also listed on our website). Any extra guests will be charged for and the 
costs deducted from the deposit. 

 

6. There must always be at least one guest over the age of 18 years who will accept responsibility for 
any damages, & for the property being left in a clean and tidy condition. This person must sign the 
booking form to that effect. Please note that the house is in a quiet area, so it isn't suitable for 
parties/loud gatherings. The guests agree not to act in any way that would cause disturbance to 
neighbours. Should a complaint be received by the owner then retention from, or loss of, the 
damage deposit may occur. 

 
7. The tenant agrees to keep the property & all fittings, furniture, equipment & other contents in or on 

the property in a like state of repair and condition as at the commencement of the of the letting 
and will make good (or arrange with us to make good) any damage, breakage or loss that may occur 
during the letting period. The guest will endeavour not to move furniture, including outdoor 
furniture but, if they do, will move any items back to their original positions at check out. 

 
8. Unless otherwise stated the rental property includes rates, electricity and gas*. The property is 

equipped with crockery, cutlery, bedding, linen, and kitchen & bathroom towels (not to be used as 
beach towels) and cleaning equipment. A set of bed linen will be provided for each bed (according 
to number of guests) & a set of bathroom towels will be provided for each guest. Towels are not to 
leave the property. Whilst every effort is made to ensure these items are in a safe & hygienic 
condition please check yourself before using them.  

 
 



 
* Our gas heating is an off-grid system and we have to adopt a reasonable usage policy. Whilst we’re 
keen to ensure our guests are warm, we generally keep our thermostats set at 22 degrees when the 
heating is on and we reserve the right to make an extra charge equivalent to gas used if the 
thermostat is set higher or if the heating is boosted for considerable periods of time. 
 
 

9. When you book Alder Cottage, you will be asked to confirm acceptance of our Booking Conditions.  
These include the terms and conditions for using the Wi-Fi. 

The service can be accessed only with the appropriate security code (WEP key) and password. This 
information will be provided on arrival or shortly before your stay. The terms and conditions 
require you, and all members of your group, not to disclose the security information to anyone else. 
 
Users of the internet service:  

a. do so at their own risk, using their own wireless-equipped computing equipment; 
b. understand that as the Broadband service is provided by BT, they accept the BT Wifi Terms 

and Conditions; 
c. will not hold the owners of Alder Cottage responsible for any loss or damage, however 

sustained; 
d. will not use the service for any unlawful purpose or use the service in any way which may 

violate or infringe the rights of any individual, firm or company or may be construed as 
defamatory, offensive, abusive, obscene or which may cause unnecessary anxiety or 
inconvenience to others; 

e. will have properly installed, up to date and functioning Firewall and Anti-Virus software; 
f. will not disclose the security code and/or password to anyone outside the family or party 

staying at Alder Cottage. 
g. understand that any internet service is complimentary & free of charge, if for any reason 

the service is not available or suffers a breakdown there will be no recompense for that 
loss of service. 

We reserve the right to suspend or cease WiFi service for improper use or for any technical 
reason without any liability, cost or notice. The internet we provide is suitable for normal use of 
emailing & searching websites. It is not suitable for heavy usage, business purposes, downloading 
TV programmes & films, streaming etc. Usage will be monitored & excessive usage will be 
charged for by deduction from the security/key deposit. Equipment is not to be left permanently 
connected to the internet. Please disconnect when not in use. 

 
10. If for any reason you have a concern or complaint it must be notified to Victoria or Jake (or their 

nominated representative, as detailed on arrival) immediately so that an on-the-spot 
investigation can be made if necessary and remedial action taken if required. 

 
11. Holiday lettings are from 4.00pm on the date of arrival to 10.00am on the date of departure. Late 

departure will result in a deduction being made from your security deposit to cover the costs of 
rebooking cleaners/laundry service at a cost of £25.00/hour or part hour. Early check-in/late check-
out may be available on request for a small fee but should be agreed before you arrive, preferably at 
least 7 days beforehand. 

 
12. The tenants agree not to smoke, nor to allow smoking, inside the property at any time. If this is not 

strictly adhered to it will lead to a deduction from the security deposit for additional cleaning. The 
use of candles, oil burners & any equipment involving naked flames is strictly prohibited. 

 
13. Tenants are asked to leave the property clean & tidy and to ensure they take all their belongings 

with them. On changeover days a thorough clean & change of bed linen & towels takes place, but 
we rely upon the good will of our guests whose co-operation we greatly appreciate. Should the 
property be left in a poor condition, requiring more intensive cleaning or moving furniture, then 
this will be charged at £25.00 per hour & deducted from the security deposit. 

 
14. Please make sure all windows are shut & doors locked before going out & on your last morning 

before leaving. Please leave keys in the lockbox which should be shut & numbers changed. 
 
 



 
15. The security/key deposit will be returned in full to the guest within seven days of the return of the 

keys to the owner unless any deductions have to be made in accordance with the conditions above. 
 
16. We accept pets but must be notified in advance of the type and number of pets. Any unauthorized 

pets will be charged at £15 per pet per night. 
 
17. The acceptance of the property from the owner will be deemed an acceptance of these Terms & 

Conditions. 
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